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Your business 
is our business. 

DOCKET FILE COPY ORIGINAL 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsltel.com 

Vta Hand Delivery 

Marlene H. Dortch, Secretary 

REDACTED FOR PUBLIC INSPECTION 

June 19, 2014 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No.l0-90, WC Docket No.ll-42 
2014 ETC Annual Report of Wolverton Telephone Company (ND) 
Study Area Code 381509 

Dear Ms. Dortch: 

On behalf of Wolverton Telephone Company (ND) ("Wolverton"), JSI files the 
attached confidential and redacted versions of the FCC Form 481 ETC annual reporting 
information pursuant to sections 54.313 and 54.422 of the Commission' s rules. 1 

Wolverton seeks confidential treatment under Protective Order for section 54.313(£)(2) 
financial information? The redacted version is also being filed this date via the FCC's 
Electronic Comment Filing System. In addition, attached is a letter requesting confidential 
treatment under Sections 0.457 and 0.459 of the initial section 54.202(a) Five-Year Service 
Quality hnprovement Plan. 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

Jk ;g.-w 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R §§ 54.313, 54.422. 

No. ot CopiM rac'd 0 f' J 
UstABCOE 

2 Connect America Fund eta/., WC Docket No. 10-90 eta/., Protective Order, DA 12- 1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(£)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 
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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

REDACTED FOR PUBLIC INSPECTION 

June 19,2014 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Wolverton Telephone Company (ND) 
Study Area Code 381509 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Wolverton Telephone 
Company (ND) (the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of 
the Commission's rules,' withholding from public inspection certain information contained 
in an attachment to the above referenced reporting requirement. The Company provides 
the following in support of its request, numbered consistent with the subparagraphs of 
Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202( a) Five-Year Service Quality 
hnprovement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report.• 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R §§ 0.457, 0.459. 
2 47 C.F.R § 0.459(b){l) through (9). 
3 47 C.F.R §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 20 14). 
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phone: 801-294-4576, fax: 801-294-5124 



Request for Confidentiality 
Page3 

been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this infonnation are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this infonnation permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

j)l~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Studt Area Code 381509 

<015> Stud~ Area Name WOLVERTON TBL CO 

<020> Proaram Year 2 0 15 

<030> Contact Name: Person USAC should contact 
s hari Flanc!era with guestlons about this data 

<035> Contact Telephone Number: 7012 84 7221 ext . 
Number ot the eerson identif ied in data line <030> 

<039> Contact Email Address: 
Email ot the eerson Identified in data line <030> s n anc!eraepolartel . c001 

<100> Service Quality Improvement Reporting (comp/111 otto<htd worlrshtt(} 

(tompltt• ottotl!td worhhHt} <200> 
<210> 

Outage Reporting (voice;:.>-....,..-., I .f Q<-- check box if no outaces to report 

<300> 
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<410> 
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<450> 
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<510> 

I ..... ~ ....... . 
(ottodttd d.,crlptlvfl dotumfnt} 

<600> F,:.u::.n:::ct~i.::o:.:n:::a li::.:itv :L.::I n::...::E :.:.m:::e;:,n~:~:ue;:n=cv.::S::.:It;::u:::a:.:tl.::o:.:.ns::,_ ____________ ..., (chock tolndlcoto «rt!Jicoffort) 

3 81 509nd610 . pdf 

ottodtod dtsalptlvfl do<um•nt) 

<610> 

<700> Company Price Offerings (voice} (com,WttottochtdworlrshHt) 

<710> Company Price Offerings (broadband) (com~>Htoottodtod-Ht) 

<800> Operating Companies and Affiliates (com,wttottodttd-~fi>HI) 

<900> Tribal Land Offerings (Y/N}? Q ® (r/)'«1. tom~>Ht .. ttodtod-HI) 

<1000> Voice Services Rate Comparability (ch«* to-otoctrtiflcctionl 

<1010> 1 .... -------=----:=--------...... 1---· 
<1100> Terrestrial Backhaul (Y/N}? @ Q (If""~ <hod: to lrtdlcotf ctrtl/kolion) 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(<omp/ttt tlttochtd -bhHI) 

(comt>/oto ottodltd -ksh .. t) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worlcsheet 

fncludlnl} Rote-of-Return Carriers offi/ioted with Price COp Local Exchange Carriers 
<2000> (chocHo lrtdltotoctrtiflcotiOil} 

<2005> (comp/llt ottochtdworksh .. (} 

Rate of Retum C3rrlers, Proceed to ROR Additional Documentation Worksheet 
<3000> (choc.t to Iodico to tortlflcolion) 

<3005> (complllo ottochtdwortshtot) 

.f . II 
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REDACTED FOR PUBLIC INSPECTION 

(100) Service Quality Improvement Reportlna 
Data Collection Form 

<010> Study Area Code 

<01S> Study Area Name 

<020> Program Year 

, ..... 

<030> Contact Name - Person USAC should contact regarding this data 

<03S> Contact Telephone Number · Number of person identified in data line <030> 

.. 

381S09 

NO!.VBl TON TBL 00 

2015 

Sh ari PlaruSera 

701 2847221 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> afhnder .. polart el. cooa 

<110> 

<111> 

Has your company received Its ETC certification from the FCC? 

If your answer to Line <110> Is yes, do you have an existing §S4.202(a) "5 

year plan" filed with the FCC? 

(yes I no l ® 
(yes I no) 00 

If your answer to Line <111> Is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on flle with the FCC, as it relates to your provision of 

voice telephony service. 381 S09ndll2. p<J C 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents{s), on line 
112, contains a progress report on Its five-year service quality improvement 
plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progre.ss towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to Improve service capacity 

<118> Provide an explanation of network Improvement targets not met 
In the prior calendar year. 

FCCForm 481 

OMB Control No. 3060-0986IOMB Control No. 3060-0819 

July 2013 

Name of Attached Document 



(200) SeNice Outap Repontnc (Yoke) 

Dlta Collection Fonn 

<010> Study Area Code 

<OlS> Study Area Namt 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person Identified in data line <030> 

<039> Contact Email Address • Email Address of person Identified in data line <030> 

<220> ·-· ---- -.... -- ---- -- .. 
NORS 

Reference Outace Start Outece Start OutaceEnd OutapEnd 

REDACTED FOR PUBLIC INSPECTION 

381509 

WOLVERTON TBL CO 

2015 

Shari Plande r ·s 

7012841221 ext. 

stlanders~lartel . eoa 

---- ---- ·-· 

Number of 911 Facilities 

Number Date Time Date Time Customers Affected Total Number of Affected 

·- - ----
Customers (Yes/No) 

FCCFonn481 

OM8 Control No. 3060-0986/0MB Control No. 306(}()819 

July2013 

·-· ... ., .. 

Old This Outace 

Service Outace Affect Multiple 

Description (Check Study Areas Service Outace Preventative 

all that ap_p_M (Yes/ No) Resolution Procedures 



REDACTED FOR PUBLIC INSPECTION 

. M=e~lndacllll'lob ... -. 
6.ta eeilictlon Fonn . 

<010> Study Area Code 381509 

<015> Study Area Name liOLVRRTOH TaL co 

<020> Program Year 201s 

<030> Contact Name • Person USAC should contact regarding this data sha ri l'landere 

<035> Contact Telephone Number · Number of person identified in data line <030> 7012841221 ext. 

<039> Contact Email Address · Emall Address of person Identified in data line <030> sflanders~lartel. com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residentiai locaiService Charge 1
1/1/2014 I 

<703> 
,-..r·~"""~··i·J3• aq:. ,f. P¥ 44 ~""'='""~·'"'~~;t1i;$ '¢J.~V"*· ~"""ii~: ;_, )· f..K •.!!~··, "·<&);,.>!'/ •t!tt'-, F. .. ~ •. :\·-·~·.' _" . - q_,· .... -- A ... :-~~~;.·,_ 

,L!.' <al> t i' - , ~ • • -, <83> · ~-·. \~ J> ;;''; '·: -~;~~"(:~ '" ~~;,., . .: .. ~.·"""1, 1 
, r"'~~.(~~- -·; ~1'/1 "~:'· ·'.._:-.-· "~ 41 

... ~~ !!!J , -~· 
.~,...::~ ~---""'.,.,.~ ~ .. r·'~:J~ 

~'<M>Il'" . .·' .· ' ' <Cl' ~· . . ' 
Residential Local Mandatory Extended Area 

State EKchance (ILEC) SAC (CETC) Rate Type Service Rate State SUbscriber Line Charp State Universal Service Fee Service Chars• Total per line RJtes and Fe~ 

i 

I 

~ ...... "'t .,.,.horl l&ti'\Nc.hoo+ 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 381509 

<015> Study Area Name WOLVERTON TEL CO 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Shari Plandero 

<035> Contact Telephone Number· Number of person identified in data line <030> 7012841221 ext. 

<039> Contact Email Address· Em all Address of person Identified In data line <030> sflander••pol•t\..el. COM 

<711> r;-··~~;--'"~ """* l ~};..~; •. ¥ ;. ; "~ '; JCft~r",::.( >· ·:or:-::~"7'~'Ni, '.co,.'i'._,··.'~~~~, . ;+;~~.:.'"G.•r-ov.,_t.•;:·~~·p:.~ 

State Exdlanre (ILEC) Residential Rate 
State Reaulated 

Fees Total Rate end Fees 

c~.ft ~++~"".ft,.., 

·"-ru1 n.~IIV'C"L 

Broadb.,d Sf!l"lllce • 
Download SPf!f!d 

{Mbps) 
Btoadband Sf!l"lllce • 

Upload Speed {Mbps) 
USa&f! Allowance 

{GB) 

. ~~ ' ·~~: :' -.,. 
uuae Allowtnce 

Action Teken When 
Umlt Rf!ached {ulect) 



REDACTED FOR PUBLIC INSPECTION 

(.IODtOpeilttiC-' 
O...QIIectlon FCiftll 

<010> Study Area Code 381509 

<OlS> Study Area Name wnr.vRRT<>N TRr, n> 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data shari Plandero 

<035> Contact Telephone Number · Number of person Identified in data line <030> 7012847221 ext-

<039> Contact Email Address · Email Address of person identified in data line <030> atlanderoiiJ)Olartel. com 

<810> Reporting Carrier Wolverton Telephone Company 

<811> Holding Company Polar communications MUtual Ai d Corporation 

<812> Operating Company Wolverton Telephone Company 

<813> ~~~7~ . ~o:i •. ~~ ~ .~=-m.~~4~·~ ;~wr. .. ~:~1~;_ -..:; ., .. "--•. 

Affll~tes SAC 

-- ~ee att.ched worl<shtet -

~~~?~'1· ·.c·:":+-~i~ I 

Ooinc Business As Company or Brand Designation 



REDACTED FOR PUBLIC INSPECTION 

,- ..... ·~ .... 

<010> Study Area Code 381509 

<015> Study Area Name IIO!.VBRTON TEL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Shari Plandara 

<035> Contact Telephone Number- Number of person identified in data line <030> 7012847221 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> etl anderaepolartel . co. 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) includes: 

<921> Needs assessment and deployment planning 'Nith a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustalnability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 
(Yes, No, 

NA) 

~~ 

Name of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 
broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(G) 

D 

31150, 

WOLVERTON TBL CO 

2015 

Shari Plandere 

7012847221 exe . 

sflandersepolartel . eooa 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 381S09 

<015> Study Area Name IIOLVIIRTON TKL CO 

<020> Program Year 201 • 

<030> Contact Name- Person USAC should contact regarding this data shari Flanders 

<03S> Contact Telephone Number- Number of person identified in data line <030> 70l28t 1221 exl . 

<039> Contact Email Address- Email Address of person identified in data line <030> s flan4erseoolartal.COOI 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I I 
Name of Attacnea Document 

<1220> Link to Public Website HTTP ht t p : I fwvw . wolvartontal co. com/resources/phone-assistance-program/ 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or t he website listed, on line 1220, contains the required information pursuant to 

§ S4.422(a}(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[ZJ 

(ill 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 381509 

<015> Study Area Name NOLVBRTON nL co 

<020> Program Year 2o15 

<030> Contact Name • Person USAC should contact regarding this data shari Fl anders 
<035> Contact Telephone Number · Number of person Identified in data line <030> 7012847221 ext . 

<039> Contact Email Address · Email Address of person identified in data line <030> sflanderseoolartel. cooo 

CHECK the boxes below to note compliance as a recipient of Increment.! Connect America Phase I support, frozen Hlsh Cost support, Hlch Cost support to offset access cha,.e reductions, and Connect America Phase II 
support as set forth In 47 CFR t 54.313{b),(c),(d),(e) the Information reported on this form and In the documents att.ched below Is aocurate. 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 
<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 
2nd Year Certification (47 CFR § 54.313(b)(1)) 

3rd Year Certification (47 CFR § 54.313(b)(2)) 

Price cap carrier Receiving Frozen Support Certification (47 CFR § 54.312(a)} 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap carrier Connect America ICC Support (47 CFR t 54.31.3(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Report.lrc {47 CFR t 54.313{e)} 

3rd year Broadband Service Certification 

5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(il), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institut ions to w hich began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
EJ 

§ 
D 

Interim Progress Community Anchor Institutions l . I 
Name of Attached Document Listing Required Information 



<010> StvclyAtoaCocl~- l81SO~ 

<OlS> Study Area Name IIOLI/Sli.TON TBL CO 
<020> Prot;R.m Ye1r 2tn c;. 

<030> ContactNa,.·PtnonUSACsllooldcontKt,._anllf>lthlsdata Shar~ l'landen 
<OlS> Contactlo•phone Numb« · Number ofi>OfJOnldontifled In data line <030> 70128<7221 ext. 
<039> Cot1tKt [mal Address · (maitAdcfrtuofpe-rson ldentffied lnAQiine <030> ~fland~!'s81")ola:r't.fl>l _ ~ 

OtECX t.ho bolces below to note compltonce on Its"---..,... .. q .. llty..,. (pu"'*" to47 011 f 54.202(o)) and, 1o< ptfvotely held cenltrt, ensutlf>l compl._- tile flnondol rei)Mitw requlr-set forth In 47 
CRII SUU(I!(Z). I furtlw .. rtlly tNt tile lnformotion reportod on INs form and In tile- .nodled Mlow Is occurwte. 

(3010) r,.,.u lltport on 5 Year Plan 
Mflestone C.rtlfoeatlon (47 CFR § 54.313(0(1)(QI I _ _ .-.. . I 

Ntme of AttKhed Oocui'Mnt u~uns "~u11.u mlQIJTM~uu•n 

Please ehe<:k this box to coonrm that the attached doeument(s), on line 3012 contains the required information pursuant to 
(3011) § 54.313 (1)(1 )(ii). the earner lhal provide the number. names. and addresses of commun~y anchor institutions to which began 

providing access to broadband service In the prac<lding ca4enc:lar ye~~~:. D 

(3012} Com,.,..,nky Anchor lnstkutlons (47 CFR § 54.313(0(1)(11}} [ . . ... .. J 
(3013} b your company 1 PriVately Hold ROR ClrTior (47 CFII. § S4.3l3(0(2}) (Vel/No} • 

Name of Attached Document listina "WQUifWO mro~1on ~ ~ 

(3014} tf yes, does your company folo tilt RUS annual report (Yts/No) • 

Pklasa check these boxes to confirm that the attached doeument(s). on line 3017, contains the reql.Ored infonnation p.nuant to§ 54,313(1)(2) compliance requires: 

(3015} floctronlc COfll of their annual AUS report• (Oporatlnc Roport for ID 
Ttletommunkatlon.s Borrowers) 

om• .,.,.,_,, .. .....,,_....,, __ ,~-••"""'1,_. o::J I 
""- - - -~--] ·-'- -~--

(3017) litho rospon,. isyos"" lint 3014,ottoch your company's RUSan""ll 
rwport and al roqultod documenutlon 

(3018} If tho ,.._,.Is no on 11M 3014, Is your company audltod? 

tf the r-sels yes on 11M 3011, pita,. chock tho boxH Mlowto 
conform your •ubmisJion, Oft I"'-3026 pursuant to§ 54.313(1)(2), contarns 

Nltnt" of Artaehtd Oocurnt>nt Lm ... nC\(W·~ mN"IITWUUn ~ 

(Yts/No} ~ 

(3019) tkher a <Ofll of their aud•od financial statement; or (2) a financial report in a formot comparable toRUS Oporotinc Rtport for T•lecomrnunlcatlons rn 
(3020) !>oeumert(s} for Belenc. Sheet. Income Stalemenl and Statement of Cash Flows I[Z] 
(3021) Manocomont letter lssuod by thtlndopondont urttfled public accountant that porfoiTfttd the compan(J frnanclalaudlt. rn 

If the respons.e is no on lint 3018, p .. IM ch•cktht boxes below 
to confiiTft your submission, on Wno 3026 purwont to§ 54,.313(1)(2), 

conUilns: 

(30221 Copy of their financial stattmont which has beO(Iwbjoct to review by on 
independent C'trtffled publle accountant; or 2) • fln1nc.~l report fn a 

format comparable toRUS Oporotlnl Report forltlecommunlcot lons 

D 

Borrowers, 

(30231 Underlyinf lnfOITNtlon wb}l<ted to a rev~ by an i<ldtpondent certified r::J 
~- D (3024} Underlylnelnformatlon subjected to an officer cortillcatlon. 10 

(3025) Oocument(s) for Balance Sheet. Income Statement and Statement of 'rc:ias=:hu;Flows~~~~~~---------------., .. ,,. -··-~·· .. -···-- I ...... ~.,..... I 
Homo of AttKhod Oocumontlistina Roqulnld tnlormatlon 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 381509 

<OlS> Study Ateo Nome WOLVBRTOtf TBL CO 

<020> Proaram Year 2015 

<030> Contact Name • Person USAC should contact recardin& this data Shari Plandeu 

<035> Contact Telephone Number· Number of person identified in data tine <030> 7012847~~1 ext. 

<039> Contact Email Address · Email Address of person identifH!d in data line <030> oflanden!J)Olartel. com 

TO BE COMPLETED BY 'OlE RE.PORTING CARRIER, IF 'OlE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Offker as to the Accuracy of the Data Reported for the Annual Reporting for CAF or ll Recipients 

I certify th" I 1m 111 officer of the reportlnc urrler; my responslbiHtles lndude ensurtnc the accuracy of the annual reportlnc requirements for ..,1vers31 sefVice support 
ed plents; and, to the best of my knowlqe, the Information reported on this form and In eny attachments Is accurate. 

Name of Reoortln11 Clrrler: 

iitnature of Authorized Offocer: Date 

Printed name of Authorized Offocer: 

lntte or oosition of Autho<lzed Offtcer: 

elephone number of Authorized Off~: 

>tudv Area Code of Reoortin~~ Clrrier: Fllint Due Oate for this form: 

P.nons willfully moklnc false statoments on this fonn con be punished by fino orforloituro un<Mr tho Co<nmunicotlons Act of 19~. 47 U.S.C. H 502, 503(bl. or fino or imprison,.nt 
.-rrrtJe 18oftllo United States Code, II u.s.c. t 1001. 
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<010> 

<015> WOLVIRTON TKL CO 

2015 

<030> Contact Nome· Person USAC ohould contact rotordi!!l this data Shari Planders 

<035> Contact Telephone Number· Number of p!rson identified in data line <030> 7012847221 ext. 

<039> Contact Email Addreu • EmaiiAddreu of person identified In data line <030> dlanders!pOlartel.com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

CertlfK41tlon o f Officer to Authorize an A&ent to File Annual Reports for CAF or U Recipients on Behalf of Reporting C.rrler 

I certify that (Name of Agent) John Stoyrul!lth , Inc Ia authorized to aubmlt the lnfonnedon repon.d on behalf of t1w1 reponing catriw. I 
alao certify that I am an ofllcer of llwl repo<11119 carrier; my responslbUid .. lnclude enaurlng llwl aecuracy of the annual d.._. reporting ,.qulrwnenta provided to t1w1 aulhortted 
faeent; and, to the best of my knowledge, llwl reports and ~provided to the authorlnd agent Ia aeeurMa. 

Name of Autho<ized Acent: John Staurul&kia, Inc 

Name of Reportirc Carrier. WOLVIRTON TBL CO 

>!~nature of Authorized Officer: CBRTIPI1!D ONLlNB Dote: 06/18/2014 

Printed name of Autho<Jzed Office r: David Dunning 

lrotte or position of Authorized Officer: Executive Vice President 

!Telephone number of Authorized Offlcer: 701284 7221 ext. 

Studv Alta Code of Reportlna Carrier: 381509 Fllln.c Due Date for this form: 06/30/2014 

Pei'SOfls willfully making false stotements on this form con be punished by fone or forfduro under the Communi<ations Act of 1934, 47 U.S.C. U S02, S03(b), 0< fone or imprisonment 
undernte 1Bofthe United StattJ Code, 18 u.s. c. t 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of A&ent Authorize d to File Annual Reports for CAF or ll Recipients on Behalf of Reporting ca rrier 

I, as qent for the roportlnc Qrrler, certify thot lam authorized to submit the annutl reports for unlvenolservlce support redplents on behalf of the reporting earrler; 1 h..,e provided 
tile data reported herein based on data provided by tha reporting earner; and, to the best of my knowledge, the Information reported herein Is accurate. 

Name of Reporting Carrier: IIOLVERTON TSL CO 

Name of Authorlzed .A,tent or ErTIJ>IOyee ofAj[ent: John staurulakia, Inc. 

Sllnature of Authorized Acent 0< Employee of A&ent: CBRTII!'IIO ONLINS Date: 06/18/2014 

Printed name of Autho<lzed Acent or Employee of A&ent: CassandrA Heyne 

Tide 0< position of Autho<iled Acent 0< E~ of Acent Consult.ant: 

e lephone number of Autho<iled Aaerot or E~. of A(ent: 3014597590 ext . 

Studv Area Codle of Rei)Ottifl& Carrier: 381509 FiNn& Due Date for this form: 06/30/2014 
- --- - - -- -

Person> w;llfully makinl !>he llatements on this fo<m can be punished by fine or fOifolture under the Communotions Act of 1934, 47 U.S.C. ~§ S02, S03(b), 0< fine or imprisonment under Title 
18 of the United S~tes Code,18 U.S.C. t 1001. 

-
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Attachments 
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WOLVERTON TELEPHONE COMPANY {NO) {SAC 381509) 

ATTACHMENT - LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 
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Wolverton Telephone Company's Demonstration of Compliance with Applicable 

Service Quality Standards and Consumer Protection Rules 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The FCC found that for wireless ETCs, compliance with CTIA' s Consumer Code for 

Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement.,,.. 

Wolverton Telephone Company ("Company") hereby certifies that it is 

complying with applicable service quality standards and consumer protection rules. The 

Company is subject to consumer protection obligations under federal law and, to a 

limited extent under North Dakota state law as a telecommunications carrier subject to 

North Dakota Public Service Commission regulation. These obligations include, but are 

not limited to, the following: (I) adherence to state requirements that the Company 

complies with consumer protection and service quality standards pursuant to North 

Dakota Administrative Code Article 69, including customer requests for lowest price 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rei. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Jd. at para. 28. 
3 !d. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(1) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." /d. at n. 71. 
4 !d. at n. 72. 
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service alternatives ( 69-09-05-01 ), discontinuance of telecommunications services ( 69-

09-05-02), deposits and guarantees (69-09-05-03); (2) truth-in-billing requirements, and 

(3) CPNI, Red Flag Rules and other applicable federal and state requirements governing 

the protection of customers' privacy. 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. 
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Wolverton Telephone Company's Demonstration of Ability to Function in 

Emergency Situations 

Wolverton Telephone Company hereby certifies that it is able to function in 

emergency situations as set forth in §54.202(a)(2)1 and North Dakota Administrative 

Code 69-09-05-12. The Company's voice and broadband network is designed to remain 

functional in emergency situations without an external power source, is able to reroute 

traffic around damaged facilities, and is capable of managing traffic spikes resulting from 

emergency situations as required by Section 54.202(a)(2). The Company can change call 

routing translations as needed to reroute traffic around damaged facilities. Changing call 

routing translations will also allow the Company to manage traffic spikes throughout its 

network, as emergency situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. The 

Company's central office can maintain 8 hours, plus or minus 15 percent, of battery 

reserve rated for peak traffic load requirements, and a permanent auxiliary power unit is 

installed or a mobile power source is available which can be delivered and connected 

within four hours. The Company has battery backup at all office locations and in its 

electronic equipment sites capable of running for a minimum of 8 hours, plus or minus 15 

percent. Length of run time is determined by the equipment serving the area and the 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 
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number of customers working out of the equipment. Generators are installed at all 

Central Office locations. They will continue to run as long as the Company has access to 

fuel. The Company tests the batteries at least once per year. 
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<010> Study Area Code 381509 

<015> Study Area Name WOLVERTON TBL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Shari Flanders 

<035> Contact Telephone Number- Number of person identified In data line <030> 7012841221 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> sflandersepol artel. com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

1
1/1/2014 I 

~7-I;,~:~~r:::,~p;~~nrJ;·;~~~-?U!~~,; .. 
Residential local 

'7£.,..~.''·''" f-P·,-; '"'-' ·~·"'··-

I 
i'rK·~~Jl'":.·.~4t''·~'tf~•v'Ml'"m~· r-.-~i!'>. \~. t,.. :?~ . r..;.. ., . - p· , - ~-?:r>· .. t_ . ·~ , .. ,.,. .... , . !t·'~ -~·. t 

State Exchange (ILEC) SAC (CETC) I Rate Type Service Rate State Subscriber Une Chante I State Universal Service Fee 
Mandatory Extended Area 

Service Cha11e Total per line Rates and Fee! 

ND Walcott FR 22.0 0 . 0 0 . 0 o.o 22.0 

ND Christine FR 19.0 o.o o.o 0 . 0 19. 0 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 381509 

<01S> Study Area Name WOLVERTON TEL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Shari Flanders 

<035> Contact Telephone Number- Number of person identified in data line <030> 7012847221 ext. 

<039> Contact Email Address- Email Address of person Identified In data line <030> sflandersepolartel. com 

':"·Y"'-.,."'~;":..,...~;::JS' .. · -~· .. ·-·• .t.r .. · ·.r~. ""Z::'~'"''·r. ·:.·<::.~..lk· /'~:"":. ' ·--:·"" '*'"?J"' t~.·m:;. >~:Z...*Ifi·. ~····''84itt..:! '~.-~--.: · ?~ .. ~~·~. <711> '<tl>' :. ~. _. ,.,~ 'WO" ~.~·-~.~~-..f.:t-~.l.. ~<"'.-·'7 -~{·· ·' j• ,V' { •'', .. ,. -·:~:~·-~ ~)~ '-~ ~ ;!'~~~ ~1...,":' _ ?< ~-<:1:...~~~~2;_::__~~~: ... : ' "~~{c:J'~·~~~~.Jr--;'~''t~~t-¥;;.~ ' 

State 1 Exch•nce (ILEC) I Residential I State Regulated I Total Rates I Broadband Service - ~roadband Service Usage Allowance Usage Allowance 

Rate fees and Fees Download Speed Upload Speed (Mbps (GB) Action Taken 
(Mbps) When Limit Reached {select} 

NO ALL 44 .95 0.0 44.95 s.o 1.0 0.0 
Other, no usage allowance 

NO 
ALL 

54.95 0 .o 54.95 10. 0 1.0 0.0 
Other 1 no usage allowance 

NO 
ALL 

84 .95 0 . 0 84.95 10.0 2. 0 0 .0 
Other. no usage allowance 

NO ALL 
199 . 95 0. 0 199. 95 

Other, no usage allowance 
10.0 5.0 0 . 0 

NO 
ALL 

399.95 0. 0 399.95 20.0 10 . 0 
Other, no usage allowance 

0.0 

NO 
ALL 

599.95 o. 0 599.95 50.0 20.0 0.0 
Other. no usage al l owance 

NO 
ALL 

1199.95 0.0 1199.95 100.0 so. 0 0.0 
Other, no usage a llowance 
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<010> Study Area Code 381509 

<015> Study Area Name WOLVERTON TEL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data shari Flanders 

<035> Contact TelephoneNumber - Number of person identified in data line <030> 7012 847221 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> s!landerstpolar tel. com 

<810> Reporting Carrier Wolve rton Te l ephone Company 

<811> Holding Company Polar Communications Mutual Aid Corporation 

<812> Operating Company Wolverton Te l ephone Company 

F~~'fi{(,...~~1;;:i· '%iif.Jiiii'l~'\~· v-:'\: -~'~il";-,._" · ~;~.::R~t.;TiVli ~ · ·'~i2~f~ ~~'· :,~ ~i-"~ w,~.,~~f"" 'li·~·. ;ll',:~,'jt~ .• ~ ill~ 

Affiliates SAC Doing Business As Company or Brand Designation 

Polar Communications Mutual Aid Corporat i on 381630 

Polar Telcom, Inc . 389003 

Wolverton Telephone Company (MN ) 361512 

Polar Communications Mutua l Aid Corporation f/k/a Polar Telecoowmmications 381614 
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WOLVERTON TELEPHONE COMPANY (NO) (SAC 381509) 

ATTACHMENT · LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


